Some of our Clients

ESL Services was founded in February 2003 by Bill Menzies due to his own and family
disabilities.
Taking the legislation (DDA) with vigour to support and consult Companies to aid them to assist
their customers who had a disability.
In the following 16 years ESL Services have provided support to many companies through
Access Audits and supplying many different pieces of equipment such as Induction Loops.
ESL Services operates across Scotland, England, Wales and Ireland, providing a diverse range
of commercial and retail businesses and national institutions.
No matter whether you are a household brand or a local sole trader, we treat all our clients with
the same high levels of professionalism and courtesy.
ESL Services is also a proud employer of staff with disabilities, who encourages their
employees to achieve their best in order for them to bring their own experience to improve the
company.

That’s because we always put Equality at the Heart of our Business.

Disability Access Audits
What is a Disability Access Audit?
An Access Audit carried out properly will ensure that you will meet your obligations under
‘Reasonable Adjustments’ Under the Equality Act 2010, BS8300:2018 1-2 and Building Standards.

Without you having an Access Audit carried out and the ‘Reasonable Adjustments’ been applied you
could be open for legal action, heavy fines and the image of the company could be affected.

How is the Disability Access Audit carried out?
One of our experienced Access Auditor will visit the site and will access your whole site and your
management practices.
The Access Auditor will also look at:
•

The external environment including the arrival experience and approach

•

Entrance and reception area

•

Horizontal circulation and vertical circulation (lifts and stairs)

•

Toilets and other sanitary facilities

•

Controls and equipment

•

Communication systems

•

And many other factors covered by the legislation

Who carries out the Disability Access Audit?
All Disability Access Audits are rigorously carried out to the highest standards by Auditors with many
years of experience. They will also be scrutinised to ensure each Auditor carries out their own
responsibilities with due diligence.
With our unique depth of experience and expertise, ESL Services are a market-leading Disability
Access Audit Company in the UK.

What will I receive after the Disability Access Audit?
After the Disability Access Audit has been carried out, our Auditor will prepare a Disability Access Audit
Pack that will include the following:
•

A user-friendly, detailed assessment in a digital format

•

The necessary recommendations for change

•

A helpful guide based on the immediate changes recommended with each change and possible
supplier

To help you plan and resource adjustments, recommendations will be:
•

Prioritised

•

Costs and Suppliers suggested

Assistive Listening
Why do I need Assistive Listening?
In the UK there are more than 10 million people with some form of hearing loss (that's 1-in-6 of the UK
population), where 2 million of these people have hearing aids and 1.4 million people use hearing aids
regularly.
The law says:
•

BS8300-2:2018 13.2 — “Assistive listening systems enable sound signals to be transmitted to
people who are Deaf and hard of hearing, without interference from background noise or
reverberation. An assistive listening system, using induction loop, infrared or radio transmission,
should be installed in:
•

Transport terminals such as railway and bus stations, airport check-in desks and border
control points.
•

Check in desks, Border Control Points and Customer service tills: Staff voice (A): Counter
loop in all desks

•

Help Point, Information Point and Refuge Points: Audio from help point: Integrated loop.

•

Appropriate level of provision Lift emergency intercom: Audio from intercom Integrated
loop All emergency intercoms

•

Ticket window Staff: voice (A): Counter loop and speech transfer system All ticket
windows such as transport, theatre, etc.

•

•

•

Announcements (airports, train stations): PA announcement system: Large area loop or a
loop that covers a designated area (which will require clear signage) A designated area
(zone) is identified that relates to the announcement and gives maximum coverage (attention
is needed to ensure specific zoned areas are looped accordingly).

Hotels: Hotel reception counters have fixed counter loops; conference, banqueting and function
rooms have large area induction loop systems.
•

Reception and Customer Service desks: Staff voice: Counter loop

•

Conference rooms: Presenter’s voice/ AV system: Large area loop

•

Meeting rooms: Attendees’ voices / AV system: Large area loop: Microphone type and
coverage needs to be specified correctly

•

Boardroom Attendees’: voices / AV system: Large area loop: Microphone type and coverage
needs to be specified correctly.

•

Appropriate level of provision Lift emergency intercom: Audio from intercom Integrated loop All
emergency intercoms.

Retail: Service tills, checkouts and customer service desk have fixed counter loop systems.
•

Retail point of sale Staff: voice: Counter loop: Minimum of every other counter provides a
counter loop

•

Retail point of sale (self-service): Audio from self-service unit: Integrated loop All units

Induction Counter Loop
The CLD1 Compact Loop Driver is designed for counter systems and small area
perimeter loop systems. Measuring only 128 x 74 x 35mm and with an output
current of 2.4A RMS, the CLD1 is the smallest and highest performance amplifier
in its class. Designed and built to Ampetronic’s high standards of reliability,
backed with a 5-year warranty and Ampetronic support, the CLD1 offers certainty
of performance and the lowest lifetime cost available.

TalkPerfect duplex speech transfer system
The TalkPerfect DX Intercom Speech Transfer system is designed to
improve communication at fixed screen security counters. Based on
proven, reliable and patented technology, the full duplex (two way) system
amplifies speech for both customer and staff whist minimising background
noise and actively reducing acoustic feedback.

Room and Large Areas Induction Loops
The Room and Large area Induction Loops are designed to improve
communication within that area to multiple users. As each location has its own
characteristics for that reason each location has a bespoke design of installation
and a device suitable for the need. These are reliable and patented technology,
with the great quality that only Ampetronic can provide.

Portable ListenIR iDSP System
A complete assistive listening solution wherever it is needed with the Portable
ListenIR iDSP system. The setup meets all IBC and ADA requirements for small
to medium-size rooms with a capacity of up to 50, and the entire system is easily
transported and stored in its own carrying case.

Ampetronic™ ListenTALK
ListenTALK is a powerful duplex solution for all group communication needs
and tour guide applications. Due to its ability to operate in multiple modes and
in different configurations it is also highly effective for translation and assistive
listening. One-to-many communication systems are useful in a wide range of
circumstances from tour guides in a museum, teaching a group of students in
a lecture theatre, to event team management coordination.

Inspection and Servicing
The Building Standards on its BS8300-2 from 2018, Annex D.6, declares that ‘It is essential that the
system is subject to periodic inspection and servicing so that faults are identified, preventive measures
can be taken to ensure the continued reliability of the system, and that the user is made aware of any
changes to the building that affect the performance afforded by the system.
Periodic inspection and servicing at intervals not exceeding 12 months needs to be carried out by a
competent person with specialist knowledge of induction loop systems, adequate access to spares and
sufficient information regarding the system.’

ESL Services provides an Annual Inspection and Certification carried out by our qualified technicians
with additional staff training if it is required.

Evacuation Chairs and Stair Climbers
ESL Services is the preferred partner of Evaccess for Scotland and Northern Ireland providing bespoke
information according with the needs and building specifications.

Why do I need an Evacuation Chair?
Evacuation Chairs are ergonomically designed and are used to transport someone with impaired
mobility in an emergency situation to a safer location in a comfortable, secure and safe way, providing
the perfect solution for people who have limited mobility, this could be someone with a physical
disability, mental health issues, an injury or pregnancy.
UK evacuation chair law, in The Regulatory Reform (Fire Safety) Order 2005 requires that all people
including disabled people or people with limited mobility using the building be provided with adequate
means of escape in case of fire.
This includes a suitable personal emergency evacuation plan (PEEP) for all people likely to be in the
premises, including disabled people, and how that plan will be implemented.
Where an employer or a service provider does not make provision for the safe evacuation of disabled
people from its premises, this may be viewed as discrimination.

Which Evacuation Chair suits my business?
Evacuation Chairs and Stair Climbers will vary to fit the type of stairs, the clearance of the landing, the
manoeuvrability and flow.

Will also take into account the personal emergency evacuation plan (PEEP) and the refuge areas or
safe havens.

Evacuation Chairs
Evacuation Chairs are ergonomically designed and are used to transport someone
with impaired mobility in an emergency situation to a safer location in a comfortable,
secure and safe way.
Evacuation Chairs requires for the person with a mobility
impairment to be transferred from their own chair to the

Powered Stair Climbers
Frequently buildings have neither been designed nor built in such a way that they are
accessible for people with disabilities. In those cases stairs represent a great barrier for
many people and need to be overcome. With this type of stair climbers you solve this
problem effortlessly and elegantly.

The stair climbers are applicable on virtually all types of stairs, inside as well
as outside. It is particularly manoeuvrable and comfortable since the seat is
already integrated. For transportation it is required for the person with a mobility impairment
to be transferred from their own chair to the Evacuation Chair.

Stairmate Powered Stair Climbers
The Stairclimber is an easy to use, portable wheelchair lift designed to attach under
most manual wheelchairs. Stairmate‘s powerful motor allows a small attendant to
safely transport a larger passenger up and down stairways.
Stairclimber is suitable for indoor or outdoor use in public buildings
and private homes. An affordable and reliable portable access solution.

Super Trac Powered Stair Climbers
Super Trac is the world’s first portable stair climber with a Unique Self Levelling Operation
that gives maximum dignity to the user. Powered winch loading and unloading of
wheelchairs eliminates all manual handling.
The Super Trac’s unique design carries many types of wheel chairs
including powered wheel chairs and a variety of manual wheel chairs from
children’s, adults and sports.

Short and Long Term Hire
ESL Services also provides Short and Long Term hire of Evacuation Chairs and Stair Climbers with
and without operator to suit your needs.

Access Ramps and Platforms
Under the Equality Act 2010, to allow people with mobility impairments and wheelchair users to access
your premises may be free of barriers.
Installing a fixed ramp is not always possible, so the use of a mobile or portable ramp will be next step
to provide the ‘reasonable adjustments’ and the necessary access to your premises.
ESL Services, with over 16 years experience, will provide you with the best advice and high quality
bespoke equipment to adhere to the legislation.
All our ramps come with 1 year warranty.
Platform Ramps
Mobile Ramps

Standard Access Ramps

Sizes from 9ft to 17ft

Sizes from 2ft to 8ft

Folding Ramps
Briefcase

Door Threshold

Travel

Sizes: 3ft, 4ft 6” and 6ft
Channel

Supplied as a pair

Mobility Scooter

Non-split

Sizes: 4ft, 5ft and 6ft

Split
Size: 6ft

Training
There are 13.3 million people with disabilities in the UK – One fifth of Scotland’s population have a
disability – that’s one million people.
The Equality Act 2010 says that changes or adjustments should be made to ensure that people with a
disability can access goods and services like shops, banks, cinemas, hospitals, council offices, leisure
centres.
It makes ideal business-sense to have an accessible and inclusive organisation and workforce which
will appeal to millions of potential customers.
ESL Services believes that the provision of accessibilities is not only physical but educational as well.

We deliver a dynamic and comprehensive face-to-face training.
Each training session or package can be tailored to address different areas of activity, staff concerns
and outcomes. From customer care and front of house, through to the boardroom.
ESL Services will guide you through training that builds confidence and knowledge to inform action.
This will provide you with the tools your business needs to become ‘disability smart’.
For that reason we offer bespoke face-to-face courses tailored to your company’s needs and suiting
the services you provide.

Disability Equality Training
What are our Disability Equality Training DET Courses objectives?
•

To highlight the opportunities and value of disability.

•

We will explore the Equality Act 2010 definitions and how it supports disabled consumers and
staff with disabilities.

•

Also highlight how the Equality Act 2010 will affect your practice with regards to recruitment and
customer or workplace adjustments.

•

And educate staff on the common types of disability in the workplace and the associated
opportunities and challenges.

Learning Outcomes
•

Participants will understand equality from the perspective of disabled staff and consumers.

•

A good understanding of definitions, exclusions and how to prevent discrimination or unconscious
bias.

•

Participants will understand how the Equality Act 2010 supports recruitment processes and
customer or workplace adjustments.

•

A clear understanding of the ‘red-lines’ with regards to language and etiquette.

PCV Drivers CPC Disability Equality Training
ESL Services provides the PCV Drivers CPC Disability Equality Training Course
CRS12787/1276), JAUPT approved, for and on behalf of Radical Travel Group.
Duration: 7 hours

Location: In a classroom and outdoor/yard setting and includes the following:

•

Awareness of and appropriate responses to passengers with physical, sensory (hearing and
visual), hidden or learning disabilities.

•

Barriers faced by a person with a disability and persons with reduced mobility, including
attitudinal, environmental/physical and organisational barriers.

•

How to recognised assistance dogs.

•

How to handle wheelchairs and other mobility aids carefully so as to avoid damage (if any, for all
staff who are responsible for luggage handling).

The Disability Equality Training for drivers and other relevant staff is a requirement imposed by EU
Regulation No 181/2011 (Passenger Rights).
These rules apply to ‘regular services’ (timetabled buses and coaches, local or long distance) and
cover drivers and personnel who deal directly with the travelling public or with issues relating to the
travelling public.
According to the Confederation of Passenger Transport UK (CPT)’s view, on the CPT Compliance
Manual (Chapter 3, Drivers), the Disability Equality Training course should be a requirement to be
provided to non-driving staff (inspectors and staff who answer telephone
enquiries or written communications from customers).

Evacuation Chair and Stair Climber
Our onsite face-to-face courses are tailored for the Evacuation Chair or Stair Climber that your
company has acquired.
We will provide you and your staff with the hands-on, practical experience, and the knowledge required
to give you the peace of mind of knowing how to safely operate the equipment and how to carry out a
safe evacuation of mobility impaired people.
Training is for up to 5 people per session covering one product and also covers the correct use and
application of the equipment.
These chairs should not be used by anyone who is not trained to the required standards as this
increases the risk of injury to both operator and evacuee. ESL Services provides certified evacuation
chair training courses, support material and operator manuals which can help your nominated staff
members meet the legal requirements for operating evacuation chairs in an emergency.
Regular training sessions and maintenance intervals are detailed in the evacuation chair regulations
outlined in RRO & BS9999 and PUWER standards, of which all of our products adhere to.

Assistive Listening Awareness
This training is provided with each installation of any of our induction loop system or Infra-red system.

Will allow your staff to be aware of the basic function, how to take the most out of it and what to have
in mind when a person with a hearing loss is present.

Client Moving and Handling Training Course
This comprehensive, 1 day course is suitable for all people involved in the moving and handling of
people. The course is designed to give an introduction or up-date skills in the safer manual handling of
people. It embraces the current guidelines set out in the Guide to Handling of People (6th Edition) and
complies with current legislation.

The course introduces delegates to the hazards and risks involved in manual handing; and equips
delegates with the ability to develop safer manual handling techniques in the workplace, which will
contribute to the reduction of accidents and injuries in the work place, which in turn benefits both the
employers and employees.

Mindfulness Training Course
Our Mindfulness Training Courses aim to help those who attend with the necessary tools to give a
calmer mindset when responding to the constant demands and pressures that today’s society.
These Mindfulness Training Courses use an approach, which is based on Cognitive Behavioural
Therapy (CBT), Neuro-Linguistic Programming (NLP) and many years of first-hand experience from
our instructor.
Types of Courses:
•

Basic Mindfulness Foundation Course (3 hours workshop)

•

Eight Week Mindfulness Course (2 hours per week)

•

Mindfulness Team Building Retreat (3 days)

Mental Health First Aid
Mental Health issues and conditions affects 1 in 3 people and is one of the highest reasons for loss of
staff, productivity and a rise of conflict in the place of work.
Stress is unavoidable but with the right training you can support your staff to avoid becoming
destructive and help those who are on their way to recovery. Mental Health will provide the skills and
information to better support each member of your company.
ESL Services provides different recognised Mental Health First Aid courses, at National and Regional
level by NUCO Training Ltd, MHFA-England and Scotland Mental Health First Aid/NHS qualified
trainers.
•

Mental Health First Aid (2-day MHFA-England)
This course can only be delivered in England or to companies with the Head Office based in
England.
The course is suitable for everyone as it provides learners with the knowledge to recognise a
suspected mental health condition and the skills to start a conversation and be able to signpost a
person towards professional help.

•

Scotland’s Mental Health First Aid (2-Day SMHFA Course)
This course can only be delivered in Scotland.
The course is suitable for everyone as it provides learners with the knowledge to recognise a
suspected mental health condition and the skills to start a conversation and be able to signpost a
person towards professional help.

Mental Health First Aid
•

Mental Health First Aid for the Construction Industry (2-day BMH/CITB course)
This is a CITB accredited course and promoted by Building Mental Health. Those attending can
apply for funding through CITB.
Having certified Mental Health First Aiders on site is probably the highest level at the moment, (this
is a 2 day intensive course). For large sites we encourage you to have one Mental Health First Aider
for every 100 employees and subcontractors on site.

•

FAA Level 1 Award in Awareness of First Aid for Mental Health (RQF) (4 hours NUCO Course)
This awareness course is suitable for everyone as it provides learners with the knowledge to
recognise a suspected mental health condition and the skills to start a conversation and be able to
signpost a person towards professional help.

•

FAA Level 2 Award in First Aid for Mental Health (RQF) (1-Day NUCO Course)
This course has been designed to help employers to provide a positive mental health culture within
the workplace and to provide learners with comprehensive knowledge on a range of the most
common mental health conditions and the skills to be able to act should a condition be suspected.
Learners undertaking this course will be considered First Aiders for Mental Health and be a point of
contact within the workplace to help and support those with a suspected mental health condition.

•

FAA Level 3 Award in Supervising First Aid for Mental Health (RQF) (2-Day NUCO Course)
This course is suitable for all persons within a workplace but is aimed at those who hold a
supervisory/managerial level position and who have responsibility for implementing a positive mental
health culture and responsibility for First Aid for Mental Health within an organisation.

Mental Health First Aid
Mental Health issues and conditions affects 1 in 3 people and is one of the highest reasons for loss of
staff, productivity and a rise of conflict in the place of work.
Stress is unavoidable but with the right training you can support your staff to avoid becoming
destructive and help those who are on their way to recovery. Mental Health will provide the skills and
information to better support each member of your company.
ESL Services provides the First Aid for Mental Health courses, by one of our NUCO Training Ltd and
Scotland Mental Health First Aid/NHS qualified trainers and we offer:
•

Level 1 Award in Awareness of First Aid for Mental Health (4 hours Course)
This awareness course is suitable for everyone as it provides learners with the knowledge to
recognise a suspected mental health condition and the skills to start a conversation and be able to
signpost a person towards professional help.

•

Level 2 Award in First Aid for Mental Health (1-Day Course)
This course has been designed to help employers to provide a positive mental health culture within
the workplace and to provide learners with comprehensive knowledge on a range of the most
common mental health conditions and the skills to be able to act should a condition be suspected.
Learners undertaking this course will be considered First Aiders for Mental Health and be a point of
contact within the workplace to help and support those with a suspected mental health condition.

•

Level 3 Award in Supervising First Aid for Mental Health (2-Day Course)
The course is suitable for all persons within a workplace but is aimed at those who hold a
supervisory/managerial level position and who have responsibility for implementing a positive mental
health culture and responsibility for First Aid for Mental Health within an organisation.

ViewOpenDoors
ESL Services works in partnership with ViewOpenDoors, a not for profit company that
aims to provide information on what accessibilities companies provides for their staff
and customers.

For Customers
ViewOpenDoors provides a unbiased directory where customers can check what are the
accessibilities and make an informed decision of the businesses they want to visit.
This directory is free to use for customers and covers all of the UK and Ireland.

For Businesses
ViewOpenDoors will advertise your company for free when the one of the following is done by our
partner:
Geddes House, Kirkton North Road,
• A Disability Access Audit
Livingston, EH54 6GU
• A Walkthrough Access Audit .
United Kingdom
In the directory it will state:
•

The Company details

•

Location with map

•

Detailed accessibilities information

01506 412791

enquires@viewopendoors.co.uk
www.viewopendoors.co.uk

Your business will be advertised for 5 years from the date of the audit and will be updated as you
make the necessary ‘reasonable adjustments’.

Some of our Clients
ESL Services conducted a range of audits with regards to Disability
Awareness
The Audits were carried out constructively and in a timely manner

The report contained detailed information, which I was able to
understand and implement
The support after the audit was excellent and the company was
available at any time to answer any difficult questions the

“ ESL Service have provided West Lothian Leisure
with a bespoke DET training course, the
information is current and up to date, the trainer is
very good at getting the group fully engaged and
for participants to understand the importance of
DET in the workplace. “
Ian Henry – Training Development Manager –
West Lothian Leisure

co-operative had
I would recommend this service and consider them to be a very
professional company
Their knowledge of disability awareness is second to none
I also used ESL to carry out training to increase the knowledge of
our staff and again the standard of training and the employee’s
knowledge of disability awareness were excellent
Janice Scoon – Health and Safety Manager – Lothian Borders
and Angus Co-op

“I have worked with ESL Services for
the past three years to address our
Equality Act Commitments
They have acted as both a General
Consultant and Installation Contractor
(following a procurement exercise) for our roll out
of Hearing Induction Loops.

I have found them to be knowledgeable and
experienced in this field and also practical in terms
of any advice given.
Their installation work is excellent and, to date,
without issue.

“ ESL have proved invaluable to our business, their knowledge
and commitment to service and value are second to none. “

I would not hesitate to recommend them to others.”

Mark Williams — Health and Safety Manager Arcadia

Dave Hurst – Head of Facilities Management,
Development Department — Pets at Home

Geddes House, Kirkton North Road,
Livingston, EH54 6GU
United Kingdom
01506 412791
sales@esl-services.co.uk
www.esl-services.co.uk

